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FREQUENTLY ASKED QUESTIONS WITH ANSWERS 
 

IRIS 

  

1. Please advise whether we have to use several accounts for operational purposes 

(download, upload, confirmation etc.) or is one account (the main account) sufficient for 

these purposes? 

 You may decide which account you use for operational purposes. All accesses 

(accounts) lead to your Company's Vendor portal and you may see exactly the same 
information regardless your role. 

  

2. Given the 3-factor authentication, we again assume API connection to Plunet/IRIS is not 

an option due to security reasons?   
 Correct. The API connection is not possible due to security reasons. 

  

3. Is there a possibility to see an exact volume of individual parts of XM document (and not 

just the total volume)? Currently data regarding the volume of individual parts of 
multilingual documents is hidden deep inside a .zip file. 

 Unfortunately, due to the limitations of the new system this is not possible. This data is 
only available in the zip files. 

  

4. Will relays be assigned as a separate job or as a part of already assigned job? In any 

case, we believe it is vital for us to see an estimated volume of remaining parts to arrive 

at a later point in time when confirming the job. 

 You always get the full page count, including the relay if there is one. Then when the 
relay is available the file is automatically uploaded into the folder of the relevant 
assignment in IRIS. 

  

5. Is it possible to send the invoice via IRIS? 

 No, it is not. The IRIS module does not provide for submitting invoices via the system. 
Invoices need to be sent by post (under current circumstances, due to Covid19, it has 

been permitted for the time being to send invoices by e-mail). 

  

6. Why is downloading a zip file taking sometimes so long and often finishes with failure? 

 Archiving multiple files is very demanding on server resources. The server that is 
handling the zipping manages the e-mail communication and the security scans as well.  

As these operations are dependent on communication with other servers, it takes some 
time to create the archive. It also means that zipping is more prone to errors if some of 
the subroutines fails. Therefore, it is safer and usually faster to download the files one 
by one. 

  

7. If nobody accepts or rejects the job within 3 hours of waiting (under ranking contracts), 

could this waiting period be extended? 
 The waiting period (specified in the contract) cannot be extended, but if we receive an 

e-mail from the contractor informing us about problems with connecting to IRIS and 
expressing the interest to accept the job, we might send the request again. 
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8. Could IRIS notify us when the relay package has been uploaded? 

 This notification is not yet implemented. Therefore, you can be reminded only by the 
Project Manager (PM). Please note that this reminder is sent only if the workload 
permits it. It is not an obligation. 

  

9. Which reference number shall we use in the communication? 

 Please use the FdR (feuille de route) number, as well as the order number. The FdR 
reference number is used internally in the EP. The order number is for the IRIS users. 

Providing both identifiers will speed up handling your request. 

  

10. Sometimes the job is locked for editing? How can we open it? 

 The job might be locked by another user (from EP or from outside). There is a red lock 
icon before the order number. You can still see all the details of the job and/or 

download the files, but you do not have the editing rights. This means that you cannot 
accept or reject the job. If you click on the red lock, you can regain the editing rights. 
Please remember that the previous user loses these rights. 

  

11. Is it better to communicate with PM via e-mail or IRIS? 

 You can use both. When using IRIS channel, please set up your e-mail address properly 
in Menu (Dashboard) > Settings. We sometimes receive messages without a signature 
and proper e-mail address and it is difficult to identify the requester. 

 


